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When someone is at genuine 
risk, response time is everything. 
The PMR Vigilant package is an 
integrated protection platform 
designed to deliver immediate, 
direct connection between high-
risk individuals, protected premises 
and police control rooms.
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Direct connection to the police for 
complete peace of mind
When someone is at genuine risk, response time is 
everything. The PMR Vigilant package is an integrated 
protection platform designed to deliver immediate, direct 
connection between high-risk individuals, protected 
premises and police control rooms.

Built on proven custodial-grade technology, Vigilant extends 
the capability of SafetyNet Assure personal alarms into 
a fully networked safeguarding and property protection 
system.

Built on 20 years of proven 
performance
Vigilant has been in operational use for more than twenty 
years. The latest Mk3 version builds on that strong track 
record, offering improved performance and greater flexibility 
to meet evolving safeguarding needs.

The Mk3 system is ESN-ready and supports both Airwave 
and 4G connectivity. This dual capability helps ensure 
continued reliability as emergency services transition to the 
new national network.

Vigilant now also supports wireless mesh-connected 
sensors. This means devices such as door contacts or 
motion detectors communicate securely with each other 
and the main system - without relying on standard Wi-Fi.

Importantly, these devices can be checked remotely in real 
time. Officers can confirm that equipment is active and 
functioning correctly, helping reduce maintenance visits and 
ensuring the system is always ready when needed.

These enhancements strengthen Vigilant’s role as a 
dependable, future-ready safeguarding solution - built not 
just for immediate response, but for ongoing operational 
confidence.

SafetyNet Assure delivers the alert
Vigilant delivers the response.

Protection that connects  
directly to police
At the heart of PMR Vigilant is its direct command-and-
control integration.

When a SafetyNet Assure panic alarm is activated, the alert 
is transmitted straight into the designated police control 
room. There are no call centres, no third-party handling 
and no validation delays. The activation appears within 
existing operational systems, allowing officers to respond 
immediately.

The individual receives confirmation that police are on their 
way - providing critical reassurance during moments of 
acute distress. 

Crucially, this direct-to-control-room architecture is what 
differentiates the Vigilant solution from other consumer or 
call-centre-based solutions.

Extended protection beyond  
the individual
PMR Vigilant goes beyond personal protection – it can 
transform a property into a secure, monitored environment 
through a network of integrated sensors, including:

 Door and window magnetic contacts

 Motion detectors

 Door alarms

 Smoke detection

 Entry-point monitoring

All devices operate over the encrypted SafetyNet Mesh 
network - independent of consumer Wi-Fi or GPS - ensuring 
reliability in environments where traditional connectivity 
may fail.

Any activation, whether a panic alarm or a triggered sensor, 
is routed directly into the police control room infrastructure.

The result is a unified safeguarding solution that protects 
both people and premises.

Designed for high-risk environments
Vigilant supports a wide range of operational requirements, 
including:

 Domestic violence safeguarding programmes

 Witness protection

 High-risk individuals under threat

 Drug-related and organised crime premises

 Evidence protection environments

 Temporary or covert monitoring installations

Personal protection deployments are typically installed 
quickly by safeguarding officers, with straightforward user 
instruction.

Property-based deployments may be installed by technical 
support units for more complex or covert operational 
scenarios.

The system scales according to risk - from a single panic 
alarm to a fully networked multi-sensor installation.

Proven, secure, operationally 
integrated
PMR Vigilant is built upon the same encrypted 
infrastructure trusted in custodial and secure environments 
worldwide, including prisons and detention facilities.

Originally developed under Home Office specification 
as part of the Police Scientific Development Branch A7 
replacement programme, the technology was selected from 
a competitive field of suppliers - reflecting its operational 
robustness and reliability.

Because Vigilant integrates directly into police command 
systems from the outset, it functions as an operational tool 
- not an external monitoring service.

Immediate. Discreet. Reliable.
PMR Vigilant goes beyond personal protection – it can 
transform a property into a secure, monitored environment 
through a network of integrated sensors, including:

 Direct control room integration

 No call centres

 No reliance on consumer networks

 Encrypted mesh communications

 Scalable deployment

When an alarm is activated, police already know.

That certainty - both operational and psychological - is what 
delivers true reassurance.

PMR Products - trusted provider  
of SafetyNet solutions
PMR Products is a highly respected innovator in PMR 
systems and wireless applications, combining the merits of 
different technologies into integrated solutions tailored to 
the individual requirements of each application.
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